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To: Faculty, Postdocs, Students, and Staff  

Icahn School of Medicine at Mount Sinai  
 
Regarding:  Getting Started with Minus80 Monitoring 
 
Thank you for reaching out to Minus80.    We look forward to working with you.   
 
Minus80 Monitoring is working together with Cryostar Industries, Inc to provide monitoring units where 
requested.  Minus80’s subscription service helps you remotely monitor all types of storage units:  
LN2/Cryo tanks, -80°C freezers, -20°C freezers, +4°C refrigerators, and 37°C incubators.  The Minus80 
Monitoring unit will log internal temperature, ambient temperature, and remote alarm contacts where 
possible, and will track all door open/close activity for each unit and send alerts via text message, emails, 
and phone calls when preset temperature thresholds go out of range.    
 
To get started, please send us the following information on the attached spreadsheet: 

1. Lab Name/ PI Name 
2. Your location – building, Floor, and Rm Number 
3. Lab Manager (or main contact) -name, email and phone number 
4. Billing contact (if different from above) 
5. Quantity of Monitoring Units you are requesting 
6. Unit List – we need make/model of storage units, name of unit, serial number, and exact rm# 

location. 
7. Shipping address for monitoring equipment.  We will provide a tracking number for shipping.  

Annual Monitoring Cost and Installation Cost: 
Minus80 Monitoring Cost: $213 annually per freezer, fridge, cryo, incubator 
Cryostar Industries Cost:   Cryostar will be copied on the proposal we send to you.  You may also 
contact Cryostar directly at service@cryostarindustries.com or call 516-333-4006, and ask for Ricky Chan.   
      
Once we receive the requested information above, Minus80 Monitoring will send you a proposal and in 
turn you may send us a PO#.   Once the PO# is received, equipment will be shipped normally within 2 
weeks.   We are listed as a vendor at MSSM as Minus80 Monitoring, LLC.     
 
Training:  As soon as installation is complete, please contact Minus80 at 855.646.8780 option 2 or email 
support@minus80.com  to schedule training and to get a username(s) and password(s).  Minus80 can 
provide online Zoom training, or there is a 5-minute video on our portal https://minus80.com that 
provides training on the system.   
 
Thank you and we look forward to working with you! 
 
Minus80 Monitoring 
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